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Artificial intelligence has become a huge part of our daily lives – and its relevance will
continue to grow and pose new questions to our societies. In this light, the HIIG founded the
AI & Society Lab. This post is a digital introduction answering five questions about the Lab –
since actual drinks to the launch are postponed – cheers and to all our health!  

This January, the HIIG founded the AI & Society Lab. Unfortunately, an official Launch event with
drinks is not an option in times of the corona crisis. Therefore, Wolfgang Schulz, one of the HIIG’s
research directors and Theresa Züger, Lead of the AI & Society Lab, took the time to answer five
questions to introduce the Lab to the world digitally. 
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1. In a nutshell, what is the AI & Society Lab? The AI & Society Lab sees itself as an interface
between science, business, politics and civil society and tackles the questions that the increasing
spread of artificial intelligence poses to our society. The goal of the Lab is to foster innovative
research, interdisciplinary exchange, and knowledge transfer about artificial intelligence. Currently,
AI is being discussed very differently in various social groups: the technical community, for
example, deals with completely different questions than those that concern civil society. In the
Lab, we develop formats that mediate between these perspectives and aim to find answers in our
research on how our society can deal with the changes caused by AI in a self-determined manner.

2. There are more and more research centres emerging which focus on AI. What makes the AI &
Society Lab different from others? 

While we are happy to see all these great initiatives and research centres on AI emerging, the
scientific discussion of social questions about AI has so far been rather isolated. What is often
missing is an interdisciplinary approach that also takes into consideration social and political
questions – for AI cannot be seen as a technical phenomenon only. At HIIG, it is precisely this
interconnection that interests us.

3. @Wolfgang Schulz und @Theresa Züger: What do you want to achieve in the next two years?
What are the success factors you want to set for the Lab?  

Wolfgang Schulz: AI is a cross-sectional matter. We, therefore, measure our success by how well we
succeed in establishing new connections, e.g. networking NGOs with technical AI experts. And we
believe that there has been much talk about ethical high-level principles, but that there is a lack of
ways to make them effective in development and application. We want to make a contribution to
this. This concerns, for example, the area of explainability of AI technologies. First of all, it must be
clarified what is to be explained; the information as to which artificial neuron has “flipped over”
here rarely helps the person concerned. We want to find out what actually helps to make AI
decision making explainable. 

“We believe that there has been much talk about ethical high-level principles, but
that there is a lack of ways to make them effective in development and application.”

Theresa Züger: Another goal for the first years of the Lab is to develop and establish a new
perspective on AI and society by focussing on the concept of Public Interest AI. We want to address
the question of how AI can serve the public interest on different levels, reaching from its social
consequences to AI’s technical design and user-experience design. This approach highlights a
political perspective on AI – meaning a perspective that sees AI as a concern to society as a whole
– and thereby broadens the often discussed ethical considerations on AI which mainly addresses
developers and their organizations as the main decisions makers. Thinking about public interest
always implies considering the well-being of society and all its parts and concerns. The discussion
about AI in the line of public interest should be open to all who are affected, especially since AI
will increasingly become a part of our daily lives and society’s infrastructure.

4. Why is it a Lab and not a research program of the HIIG?

Wolfgang Schulz



We take the lab idea very seriously and it was important for us to give this new focus of research a
more experimental character than usual research programs. We believe that AI research must not
only focus on new topics and questions but has to also find new ways of knowledge transfer and
interdisciplinary exchange. This requires a spirit of experimentation and creativity, which we bring
together in the Lab. Above all, it is also important for us to conduct research in a practical and
application-oriented manner – and always in exchange with partners from politics, business and
civil society. Reflecting on different perspectives on AI and society in this exchange has already
started to become a great enrichment for our researchers. 

5. How can others get in contact with the Lab for more info or collaboration? 

Generally, the Lab can be a partner for any organization that works with or develops AI. Future
partners might be foundations, technical research institutions or civil society organizations for as
well as startups and tech companies. What matters is that there is a common socially relevant
question that is exciting for both.

To get in touch with us, one can contact our core team (https://www.hiig.de/research/ai-society-
lab/) or get to know the Lab better at events (which might be online or happen later this year due
to the corona crisis).

Dieser Beitrag spiegelt die Meinung der Autorinnen und Autoren und weder notwendigerweise noch
ausschließlich die Meinung des Institutes wider. Für mehr Informationen zu den Inhalten dieser Beiträge und
den assoziierten Forschungsprojekten kontaktieren Sie bitte info@hiig.de (mailto:info@hiig.de)
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dicks/)
Wissenschaftliche Koordinatorin: AI & Society Lab
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← Sehen, ohne gesehen zu werden: Die Karte als Medium simulierter Überwachungstechniken
(https://www.hiig.de/sehen-ohne-gesehen-zu-werden-die-karte-als-medium-simulierter-
ueberwachungstechniken/)

Ist die COVID-19 die Chance zur Wiedergutmachung für Social-Media-Plattformen? →
(https://www.hiig.de/is-the-covid-19-pandemic-social-media-platforms-chance-at-redemption/)
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Das Fieber um die

Marktdominanz von Big Tech

gipfelte vor einigen Monaten in

einer umstrittenen Anhörung im

US-Kongress. Während Google,

Apple und Amazon neue lästige

Regulierungen erfordern mögen,

fürchtet Facebook...

David Morar | 17. September 2020
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Beim ersten Pop-up Lab unseres

AI & Society Lab hat sich ein

interdisziplinäres

Forscher*innenteam drei Tage

lang intensiv und mit

verschiedenen Methoden mit

drängenden Fragen an der

Schnittstelle von Künstlicher…

Daniela Dicks | 15. September 2020
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Philipp Hübl über die Merkmale

von Verschwörungstheorien, die

Motivation für ihre Verbreitung

und das rationale Denken als

Schutzschild dagegen.

Philipp Hübl | 10. September 2020
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Registrieren Sie sich hier für Veranstaltungseinladungen und unseren Newsletter 
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