
: 
Europe 

and responsible
platform societies

José van Dijck  
Utrecht University | The Netherlands

Berlin HIIG  |  June 5, 2019



P U B L I C  VA L U E S  I N  A  C O N N E C T I V E  W O R L D

T HE 
P L AT F O R M  S O C I E T Y

JOSÉ VAN DIJCK  |  THOMAS POELL  |  MARTIJN DE WAAL

Oxford UP,  2018



DISINFORMATION, FAKE NEWS

ELECTION INTERVENTION

FACEBOOK-CAMBRIDGE 
ANALYTICA SCANDAL

HATE SPEECH, TROLLING
SECURITY LEAKS

PRIVACY SCANDALS

TAX EVASION

UNDERMINING LABOR LAWS



How can we anchor public values in  
open digital societies in Europe?
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GAFAM:

DATA OWNED BY 
CORPORATIONS

CORPORATE 
SURVEILLANCE

LIBERTARIAN 
CAPITALISM 

BAT:

DATA OWNED BY 
THE STATE

STATE 
SURVEILLANCE

STATE CAPITALISM



*
Location corporate headquarters:

47% in Asia
36% in North America

15% in Europe



Sectoral platforms 

Intermediary platforms

Internet architecture, 
digital infrastructure

Big 5 vertical ownership
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transparency
security

fairness
inclusiveness

responsibility
accountability

democratic control

privacy
accuracy
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www.webfoundation.org

The Case 
#ForTheWeb
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Challenges for Europe:
• Comprehensive approach to data-platforms
• Articulate value-centric principles
• Update and harmoize regulation
• Stimulate nonprofit and public platforms



“WE ARE ALL RESPONSIBLE FOR 
CREATING A FAIR, OPEN DIGITAL SOCIETY”



THANK YOU!
j.f.t.m.vanDijck@uu.nl
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